KUEHNE+NAGEL

MoniTuka 3 AkocTi

Hawa meTa — 3a6e3ne4ynT OTPUMaHHA HaWUMU KIiEHTaMU Haa3BUYanHOro AocBiay
ob6crnyroByBaHHA. A came, NOCTiINHO Ta e(heKTUBHO HaflaBaTU BMCOKOSAKICHI nocnyru
B YCbOMY CBITi.

Mu nparHemMo cTtaTM Hambinblw HaAiMHUM NapTHEPOM B NaHUIOXKKY MOCTaBOK Ta
nigTpumyBaTu cTarne MaubyTHE.

Mu nparHemMo 3aAOBONLHUTU Ta NepeBepLUINTU MOTPedM Ta OYiKyBaHHA HawuUX
KNIEHTIB Ta iHWWUX 3auikaBNeHUX CTOPiH LWNSAXOM MOBHONo0 3aCTOCYBaHHA Hawoi
noBHicTO iHTerpoBaHoi Cuctemun MeHepgxmeHTy SHAkocti (IMS), 3abe3nevyroum
BignoBigHiCTb MixkHapoaHum cTtaHgapTam ISO 9001, ISO 14001, ISO 45001 Ta iHWKM.

Mun coKycyeMOCb Ha MOCTINHOMY BOOCKOHAarEHHi, Wwob OyTn edeKkTUBHILLMMUK, KepyBaTu
pu3MKamMu Ta NoKpaLlyBaTu BCi aCMeKTU HaLlol AisinNbHOCTI.

LWo6 pocartn Hawwmx uinen go 2030 poky, mu ctBopunn CTpaTeriyHnin nfaH po3BUTKY 40
2026 poKy, SIKMW CNPSAMOBAHUW Ha OOCArHEHHs Hawoi amOBITHOT MeTU Ta IHTerpye Hawi
nraHy B NPaKTUYHI 4il WASXOoM:

= 3abeanevyeHHs NOCNiL4OBHOIO HagaHHSA NOCHYT.

* HapgaHHs npoBigHWX rany3eBux pileHb AN NigTPUMKN YCrixXy Hawnx KieHTiB.

= 30060B’A3aHHA OOTPUMYBATUCS BCIX NPaBOBUX, PETYNSATUBHMX i rany3eBux BUMOT.

= [lparHeHHs OO NOCTIMHOro BOOCKOHANEHHS1 iIHTErpOBaHOI CUCTEMU MEHELKMEHTY
akocTi (IMS) Wwnaxom BUMipOBaHHA KNOYOBMX NOKa3HUKIB edpekTuBHOCTI (KPI).

= [ligBuweHHs kBanidikauii nepcoHany LWNAXoM MOCTIMHOrO HaBYaHHS MNpauiBHUKIB
Ha BCiX piBHAX.

= [loCTiHE NOKpaLLEHHS | OHOBMEHHS HALLMX CUCTEM.

= CTBOpPEHHS KynbTypu 3 €eqEKTUBHUM CRHINKyBaHHAM Ta 3aly4YeHHsIM BCbOro
nepcoHany.

Mwu nparHemMo KepyBaTUCA NpUHUMNaAMM SKOCTI Ta JOBIpWU.
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