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Safety moment
Location, city, country

Smoking areas outside of reception and cafeteria

In case of an evacuation, do not use the elevators

In case of an evacuation, follow the instructions
of KN staff and signed. Meeting point

First aid kit is in room 06, opposite Reception,
dial internal number 511
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KUEHNE+NAGEL @

Graphs

Graphs from the Sustainability Report 2020 can be
used for internal and external presentations.

They are divided in sections for easier finding and
open for the use if suit to your topics.

Use them smart!
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Management

Topics covered In
Sustainability Report 2020




Driving a sustainable business

Kuehne+Nagel Group strives on a daily basis to
connect people and goods through innovative and
sustainable business solutions.

The diagram on the left side presents
Kuehne+Nagel Business Unit and Functional
Unit Process map supported by
Kuehne+Nagel’s integrated management
system.

Customer

requirements
(needs and
expectatlons)

-
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Integrated Management System

Leadership governance
Strategy, suppller management, KPIs,
risk management, Improvement, etc.

Sea Logistics

Air Logistics

Core product & services

Road Logistics

S I Contract +
= Integrated Logistics

Support governance
(Informatlon Technology, Human Resources,
Finance, QSHE, Sales & Marketing, Legal,
Compllance)

-

Customer
satisfaction
(results and
Improvements)




Sustainability programme kuenne+NaGEL (§)
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Kuehne+Nagel's sustamablllty.programme | =
embraces the elements of environmental, social
and governance topics. These can be summarised " o
with the following commitments: RSeS| Soino i
= |Implement global standards and frameworks cubd
= Keep the highest levels of ethics and

compliance practices _ o i compion 1
) . ‘EI s'é- B practices 15;;.,..
= Give back to local communities =
= Ensure the health and safety of our employees T s memaen
= Minimise the impact of our services on the ik~ 0| @

environment
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Corporate Governance model

Corporate Governance model

Board of Directors

Receives updates and approves the Sustainabilty and the Ethics & Compliance programmes

The ambition to meet the goals of the N2
SDG's paired with the responsible business
practices defined in the report are
governed by the organisation's structure, I 1

1) (i 1
monitored by the Board of Directors @ & @ @ 51@

Management Board
Responsible for and implementation of the Sustainability and Ethics & Compliance programmes

and implemented and executed by the
Management Board, outlined in the
corporate governance model.

Net Zero Carbon
2030

Lead change in
m Renewable energy
m Waste/Recycling

Customer solutions
by innovation and
technology

Community
engagement

Ethics &
Compliance

T

External policies and frameworks

UN Global Compact - Paris Agreement COP 21-1SO - IMO - ILO -

SBTi - SASB - US Federal Sentencing Guidelines - UK Bribery Act - FCPA




Materiality Matrix

Kuehne+Nagel's materiality assessment is based on
a permanent dialogue with stakeholders and we
reassess our material issues every two years.

The review from 2019 included external and internal
stakeholders, industry peer research, mapped
regulatory risks and macro trends to support
establishing a comprehensive sustainability issues
landscape.

The addressed material issues are reflected in
Sustainability Report 2020.

very important

Materiality matrix 2019

1

Importance to external Stakeholders

KUEHNE+NAGEL @

Management Supply Chain

o Public policy engagement o Customer relations and

i i satisfaction
@ Terrorism and political unrest

o Product and service

° Business preparedness, resi- .
innovation

liency and disaster response

> Supplier diversity/

° Data privacy and security O supp =y
engagement

e Responsible communication o Sustainable supply chain

Source: GRI, Kuehne+Nagel adopted

Importance to internal stakeholders

Employees
@ Fair treatment of workers
@ Employee development
@ Occupational health and safety
@® Laborstandards

@ Diversity and equal
opportunities

@ Corporate citizenship

Q Waste management and
recycling

@ Management of dangerous
goods

@ Greenhouse gas emissions
@ Efficient use of resourc es

@ Biodiversity and ecosystems

very important

@ Ethics and governance

@ Transparency,
disclosure, reporting



Internal and External Stakeholders KUEHNE+NAGEL®
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Internal and external stakeholders GRI102-42

Kuehne+Nagel seeks and maintains
strong relationships with all stakeholders.

In order to bolster stakeholder

communication and identify issues

requiring attention, Kuehne+Nagel
Regulators Local Local Regulators

established a sustainability programme in o e [ty
20 1 6 ) Management

Employees Solutions

International

Industry

The company encourages its i

stakeholders to address the issues. This
helps Kuehne+Nagel to analyse, process SR = A W costomer
and work on improvement, step by step.



Executing responsible tax management kuenNE-+NaceL ()

Kuehne+Nagel is transparent in its approach to tax. All
transactions must have a commercial and business
reason and Kuehne+Nagel adheres to the OECD’s

arm’s length principle.

Relationship with tax authorities:

Kuehne+Nagel constantly aims to develop and sustain a
mutually respectful relationship with national tax
authorities based on trust and transparency.

Tax risk management:

As a large multi-national operating in more than 100
countries, Kuehne+Nagel is exposed to a variety of tax
risks, grouped as follows: tax reporting and compliance

risk, transactional risks, reputational risk.




Compliance

Topics covered in
Sustainability Report 2020



On-Demand Curriculum
Anti-Bribery / -Corruption and Antitrust Curriculum

16 s | 47 rmees KUEHNE+NAGEL (i)

&

On-demand Compliance trainings complement the corporate-driven mandatory baseline Code of Conduct training as well
as dedicated anti-corruption and antitrust education.

To ensure we are continuously applying ethical principles, our employees must complete mandatory training on the Code
of Conduct, anti-bribery, anti-corruption and antitrust. On-demand training can be delivered in various ways, including live
sessions and online training.

Kuehne+Nagel employees have been educated in annual waves of dedicated anti-bribery, anti-corruption and antitrust
trainings. This training is delivered to target audiences who are selected based on risk, including for example corporate,
regional or country management teams and other functions such as sales.

r— cumulated participations
Compliance on-demand training

Anti-bribery, anti-corruption and anti-trust training = cumulated sessions
participants sessions
3500 6,000 i
3,000 4,000 300
/
2,500 . .
I Online training 2,000 100
2,000 I Seminars
2019 2020 0 0

2014 2015 2016 2017 2018 2019 2020



Confidential reporting and allegation management kuennE+NaGEL (§)
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Kuehne+Nagel employees are encouraged to raise @
concerns over potential issues they may observe. R —
Reports made are assessed by Kuehne+Nagel's 320
Independent Allegation Management Committee. e

323

cases in 2020

Where necessary, professional and independent

investigations are initiated to resolve concerns raised
and remediation can be applied effectively.

— Nno cases

Display of reported allegations in the past 3 years = cases per 1,000 FTE
Confidential Reporting Line, operated by an external
service provider, is accessible 24/7 and allows for reports 50
in more than 100 languages.
300
Cases with material impact on the Group are disclosed in
annual audit reports and media releases, respectively. 250

200

2018 2019 2020



Safeguarding data via information security KUEHNE+NAGEL@

Compliance with data protection and privacy laws
is an essential part of our company’s way of
conducting business in a trustworthy manner.

Our Privacy Policy sets out the minimum
global standards for the Group. These
standards provide the basis for our employees
to handle personal data appropriately
throughout the Group.

Kuehne+Nagel is subject to strict requirements,

especially for international data transfer, and
takes the requirements very seriously.




Evaluation of high risk third parties kuenne+NaGEL (§)

Kuehne+Nagel regularly assesses the risk
exposure of existing or potential suppliers
following procedures that address compliance

risks and other concerns related to engaging
respective suppliers.

Integrity Due Diligence (IDD) is applied when
onboarding suppliers assessed as high risk and
continuously updated throughout the duration of the
business relationship.

Overview of conducted supplier audits

Total number of approved high risk
suppliers at year-end 676 673
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Human Resources

Topics covered In
Sustainability Report 2020




Enforcing human rights kuennE+NaGEL (§)
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Target Progress 2020

The Kuehne+Nagel Code of Conduct Code of Conduct is a mandatory and integral
describes our approach to human rights. The part of the global induction programme for all
target for every year is to outline the new employees.

company’s expectations regarding ethical
behaviour and business principles; provide

Ongoing training to increase awareness and
knowledge about requirements towards the right

& clear and consistent guidance to our behaviolirs.
employees; and reinforce the need for _ _
980/0 employees to seek advice. It includes the Al conflrmatlon process far Code O_f
topics of employee practices, safeguarding Conduct monitored through a global online tool.

took part in the global

Code of Conduct training people and assets, and business ethics.
(target is 95 per cent)

Our clear goal is to be 100 per cent compliant.




Protecting labour rights

Target

Kuehne+Nagel is committed to further
invest in employee relations by providing
annual employee surveys; asking for
employees’ feedback; and aiming to
become an even better place for people to
work and a better company for customers
to do business with.

Progress 2020

In 2020, we conducted a comprehensive
employee survey which also included our
employees’ feedback on to what extent
Kuehne+Nagel tolerates behaviour that
discriminates against people on the basis

of personal background or characteristics.

Our aim is to reduce this figure to below
five per cent. We plan to achieve this with
further focused training on diversity and
inclusion.

KUEHNE+NAGEL @

> 60%

of all Kuehne+Nagel employees are
covered by collective bargaining
agreements, e.g. in Germany, France,
Netherlands, Kenya, Korea, Australia. In
many other countries, such collective
bargaining bodies do not exist. In these
instances, we adhere to national best
practice and obtain salary data through
third party providers, to ensure that our
compensation offering is above market
practice. GRI 102-41



Assimilating diversity and inclusion

e S

Target

In 2020 we further embarked on our
diversity and inclusion journey that is
called Balance+Belonging. While we
started with raising awareness in 2019, we
further enhanced our commitment with the
introduction of our first Diversity and
Inclusion policy and a strong commitment
of the Kuehne+Nagel Management Board
towards this topic.

Outlook 2021

It is our aim that Balance+Belonging is
understood, practised, and promoted by all
managers and Human Resources, to
make all regions confident to drive
diversity and inclusion programmes and to
create a common practice for all our
employees.

KUEHNE+NAGEL @

9.6%

total amount of female leaders
amongst top management

There has been a reduction of top
management positions during 2020. This
was essentially due to the merger of our
two former Asian regions into one. We are
proud to say that none of our top female
managers have left the company, which
allowed the increase of their
representation in the overall top
management to 5.6 per cent (from 4.9 per
cent in 2019). We consider this a good
sign that our Diversity and Inclusion efforts
are bearing fruits. Our aim is to further
increase the female leaders throughout
our organisation.



Community Engagement kuenne+NaGEL (§)
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In 2020, 43,479 employees participated in volunteering in

environmental and community engagements. A great number of
initiatives were organised virtually promoting awareness on
sustainable topics.

Initiatives worldwide in per cent Participants worldwide in per cent*

Waste and recycling Community Waste and recycling
59 engagement 6,681
17
Energy consumption
5,083
Travel and commuting Education and i
9 awareness Travel and commuting
63 420

Community @(
engagement

3,849

Education and initiatives in 2020
awareness
27436

Food and agriculture
2

Energy consumption
34 * Food and agriculture not shown on the graph. With 10 participants,

the contribution is only 0.02 per cent




QSHE

Topics covered in
Sustainability Report 2020



Preserving security kuennE+NaGEL (§)

Kuehne+Nagel — as a member of European Association for Forwarding, Transport,
Logistics and Customs Services (CLECAT) security institute — was one of the main
contributors in designing the Safe & Secure Truck Parking standard sponsored by the
European Commission to both enhance the working conditions of commercial truck drivers
and to mitigate the risk of cargo theft during overnight rests.

in percent in percent

Other - i 60/0
FMCG & Retail Pharma < FMCG & Retail
= Q ‘ incidents
» Industrials \

High-Value

Security incident distribution by commodity clustered Commercial loss value distribution by commodity clustered @

Other

Pharma

Industrials

High-Value

High-Tech

' High-Tech _1 3 O/o

commercial loss value




Proper handling of goods
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The company launched the “Global DG Assessment Programme” which will
also extend to the first half of 2021.

The programme includes the following core elements:

= Athorough assessment of all applicable national and local laws,

= Establishing a comprehensive training programme aligned with the
national legislation or, where nonexistent, following international standards
of the chemical industry and globally accepted good practices,

= Teaming up with local industry experts, and international certification
entities to develop an exhaustive and customized private training
programme, where no suitable options are available from the local
Government or on the market,

= Appointment and expert-level training of a DG supervisor for each of the
Kuehne+Nagel branches carrying out operations with hazardous
substances or articles.

KUEHNE+NAGEL @

%>

1,400

dangerous goods
safety advisors

11,700

employees received
function-specific or
awareness training for
dangerous goods




Fostering health and safety

With the online HSE (Heath, Safety and Environment) reporting tool —
HSE-app — we can learn and take preventative measures based on
reported unsafe acts, unsafe conditions and positive observations.

In 2020 the tool was further rolled out globally and resulted in over
17,000 reported situations. Due to the learning from reporting unsafe
situations, our safety performance reached an all-time low and the Lost
time injury frequency (LTIF) continues to trend downwards.

Next steps in our journey to NO HARM:

» Review and re-issue of NO HARM level 1 and 2 training to recognise
hazards at the work place,

= Launch of NO HARM level 3 training for management with a focus on
behavioural safety,

= [ntroduction of the KN Safety Anchors in 2021 to highlight and raise
awareness of major safety and health hazards.

KUEHNE+NAGEL @

13,054

Unsafe acts and unsafe conditions
reported in HSE-app in 2020




Ensuring business continuity and disaster response KUEHNE+NAGEL@
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In 2019, following the expansion of the global business
continuity programme to comply with both the 1ISO
22301 Business Continuity Management (BCM) and
the ISO 27001 Information security standards, our
global business impact analysis and definition of
critical processes with their related applications and
software was completed.

The global BCM crisis team is continuously assessing
our “ability to serve our clients and protect our
employees” through a framework of reporting and alert
codes.
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Net Zero Carbon - BUs

business cases

Topics covered In
Sustainability Report 2020




Business cases | & II:
Offsetting & saving carbon emissions

KUEHNE+NAGEL @

Sea Logistics Air Logistics

Businees case: Recfer re:positioning optimisation Business case: Saving carbon emissions during airfreight transportation

k>

Developing matchback
scenarios in the reefer
segment

With so-called "matchback" scenarios
for reefer transports, we increase
transport productivity and reduce

CO2 emissions by avoiding or reducing
the repositioning of empty containers.
Practicable solutions have already
been developed here in close coopera-
tion with selected carrier partners.

=2 =

Providing full transparency
with seaexplorer platform
on emissions

Through our seaexplorer platform,

we can also provide full transparency
on all shipment-related emissions.
The tool not only enables customers
to optimise routes, but also to choose
more sustainable transport routes
that emit significantly less CO2.

For those emissions that

cannot be eliminated or reduced,
Kuehne+Nagel's Net Zero Carbon
programme offers to offset the
remaining CO2 footprint of all
transports via verified Gold Stan-
dard compensations. In this way,
a 100 per cent carbon neutral
supply chain is guaranteed.

7

iy

Saving carbon emissions
during airfreight
transportation

As part of the sustainability project
for 2020, the KN Airlift team from
Munich and Frankfurt have risen to
the challenge to make a significant
reduction in carbon emissions caused
by air transportation.

Old film thickness:
25 mu with total 73 tons

versus

New foil thickness:
15 mu with total 434 tons

Together with our local partner,
Kuehne+Nagel found a solution to
reduce the use of foil without com-
promising on quality. The foil is used to
protect the customer's freight during
transportation to the apron on airfreight
pallets (ULDs).

40.5%

Compared to the original foil, the
reduction in thickness and moving
to bio-based plastics enabled us
to reduce our carbon emissions for
2020.




Business cases Il & IV:
Offsetting & saving carbon emissions

Road Logistics

Business case: Decarbonisation of in-house fleet in France

) >

= =

o oY U
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1=

Study launched with Overall benefits:
Kuehne Logistics University (KLU) Sustainable, safe and _7 /
investigating specific cost-efficient transport 0

initiatives to reduce CO2 footprint

m Telematic monitoring of driver fuel m Installation of Trimble telematics CO2 emission reduction by 11,415
efficiency performances, as of 2021, CO2 tons in the next 5 years.
m Training drivers in “eco-driving” skill, m Fleet of 1100 tractors.
m Telematics-based vehicle routing
system and decarbonisation of
subcontracted fleets.

KUEHNE+NAGEL @

Contract Logistics

Business case: Sustainable packaging

&S =

l.r!@ — @

4R Activities of Plastic packaging material
sustainable packaging consumption reduction and OO/
sustainability increase 0

m Reduce the overall consumption of Contributors to achieve overall
packaging materials, target by 2022:

m Re-use packaging materials and m 20 per cent reduction of plastic
implement re-usable solutions, packaging material consumption,

m Recycle packaging materials and use m 100 per cent recyclable or recycled
materials made of recycled plastics, materials.

m Replace conventional materials with
bio-, paperbased or compostable
materials.

* reference year 2020



Business case V:

Waste reduction

Operations and Finance

Business case: Electronic Government Unified Invoice (eGUI)

eGUIl is an electronic
Government Unified Invoice
for our customers in China.

The eGUI is an electronic Government
Unified Invoice that Kuehne+Nagel
offers to our customers in China. With
each electronic document we save the
resources that we would need to print
and send them physically (paper, ink
and also fuel for their distribution).

Customer can receive
GUI faster

Operations and Finance reduced their
workload significantly by moving from
paper to e-invoice. The customer also
receives the eGUI faster, as there is no
need to wait for couriers.

KUEHNE+NAGEL @



Business cases VI & VII:
Energy efficiency & renewable energy

Operations

Business Case: Vietnam Container Freight Station (CFS)

>

Reducing the CO2
footprint by switching
from diesel to...

In our Vietnam CFS we have passio-
nate colleagues who actioned a
number of green initiatives in order
to reduce their workplace's CO2
footprint...

= 3

50%

...electric forklifts

...and switched to fully electric forklifts, Additional initiatives:

avoiding 272,000 Kgs of CO2 emissions. m usage of double-sided printing,

m E-receipts,
m reusable pallet restraints.

Operations

Business Case: Performance of solar PV system
at Kuehne+Nagel Singapore logistics hub

Reduction of

Liquid Natural Gas (LNG)

Singapore, being a small nation with
very limited natural resources, relies
heavily on the burning of imported
fossil fuels (95 per cent LNG) in order
to provide energy to the country.

KUEHNE+NAGEL @
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Investing in solar energy

The bold decision of our national team
to invest in solar energy not only trans-
lates into a reduction on the reliance

of the LNG but also the additional 414?403 Kgs
environmental costs that are incurred SEZC s Gl s L
transporting the LNG to Singapore. 19,034

planted trees




Business cases VIl & IX:
Energy efficiency & renewable energy

Contract Logistics

Photovoltaics (PV) installations

& 2 @ & =

700,000 23 10 8.5%

sgm equipped with Locations* Countries of current footprint KWp** installed
PV systems (8,500,000 sgm) energy capacity

* Dubai and Turkey ongoing projects - live end of 2020 ** KWp: KW “peak” - maximum energy installed capacity

24,688

KUEHNE+NAGEL @

Contract Logistics

ing the LED r

Target 2021**
5,700,000 sgm

LED footprint 2020 *
4,800,000 sgm

LED footprint 2019
3,800,000 sgm

70%

* Global footprint and LED footprint are moving targets (source Aug 20)
** Total surface slightly decreased YoY. Target is to achieve 70 per cent LED coverage of total portfolio at December 2021



KN Sustainability Report 2020 can
be found on Kuehne+Nagel’s official
website.

Interactive version:

https://2020-annual-report.kuehne-

nagel.com/sustainability/welcome-
message-ceo

PDF version:
https://2020-annual-report.kuehne-

nagel.com/downloads
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